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CARLISUE DISPENSARY & INFIRMARY,

{[rerrER 3.]
TG THE EDITOR OF THE CARLISLE JOURNAts

; “eBe just, and fear not,”

' Sir—When I cemmiencéd the series of letters which
1T expucted the present to conclude, I fearcd that T
~should find a dificulty in rousing the pablic to a.dus
“sense of the imporiance of my sabject,and of the mis~
«“chiefs resulting from the system I was about to depre-
cente. ' -But all fears on that account vanished as I pro=

eeeded ; -I found every cless taking an enger interess

*in the concerns of an institution, of so much impert.
>ance t0-all ; -I found every man with whom I had the
*most ‘distant acquaintance expressing his warmest

“sympathicz in niy “tundertaking ; I found all meén

‘keenly alive to the existence of mischiefs resulting
from causes beyond the sphere of common obzervation,
“and waiting anxiously the rcsult of my promise to de-
‘velope them,

“And even though I had met with less support frotm.
vwithout, I felt that within me which would have im-
ipelled me through geod report and evil report, to.go
‘on fearlessly and zealously in the discharge of what L
“consider¢d an all but sacred duty. 1 felt a proud
fconsciousness that I wes struggling for no personal

* “distinction, for no exclusive advantages ; that I was

‘but upholding the general interest of all my profes-
*sional ‘brethren, and sought no "benefit which they
‘were not to share. I felt that I was advocating ‘not
“the interests of a party or a faction, but struggling
tfor the good-6f all to whom (and to whom is‘it not ?)
ithe state of the medical profession is a matier of any
iimportance, :

-In my first letter I endezvoured to show on general
iprinciples the advintages which would result from throw=
iing open the practice of the Dispensary to all regular
ipractitioners, -who -might be inclined to take a'regular
‘share of it, and to attend to its dutics, 'In my second,
'T endeavoured to show that the elective or exclusive sys-
‘tem had "not operated o as to raize the ¢haracter of the
fprofe:sion. I have now to show the manner in which,
‘under the old system the patients have been attended to,
tor rather neglected-; and-to show that the defects are-in=
iherent in the systety'itsélf, :

I am very well acquainted with the Dispensary. 1T
thave known more or less intimately all the apothecaries
tfor the dast ten years, and have frequently assisted in
cevery department of ‘its practice. d hold the certificate
‘of the medical dfficers that I attended its practice for
‘considerable time, and -that during the ‘iliness of the
@pothecary I discharged part of his dutics for three
'months. No one‘can pretend that I am ignorant of its
«concerns.

#s I said before, the utility of a Dispensary must nidt
fbe measured by the nutaber of peor creatures: who-ges
‘recommendations to it, nor by the weight of the medi-
wines they swallow; but by the quantity of time, skill,
@nd attention that is bestowed in investigaiing their com-
iplaints andprescribing ihe medicines. From the insufe
fficient manner in which the records are kept, it is diffi~
«ult to subject it accurately to this test ; for the subzcribers
@bsolutely know nothing about its concerns, except what
they may infer from the druggists’ bills, ‘and a bare dis¢
‘of prescriptions ; from a slovenly and unscientifical list
of the patients and their diseases, ‘(one line to :each indi-
wvidual,) kept by the apothecary, and from a few crack
cases de.cribed now and then in the yearly reports. A
register of the attendances of the surgeons and physiciang
{(excepting the prescription book—a very imperfect one)
was never kept s regular case books, either for out or in,
patients, there were none. Even the reasonable injunc«
tions that the physician ¢¢ shall make regular reports of
all extraordinary caces, the opsrations of the -medicines,
dec. 57 that the apothecary ¢ shall enter in a book kept
for that purpose a short and accurate history of every
extraordinary cise,” was so laxly interpreted, if at-
tended to at all, that I believe the archives of the Diga
pensary might vainly be searched for the apothecary’s
book, and I never saw the minutes of a case made in the
prescription book in my life, nor do I believe there are
any such. Some loose disorderly memorandums of a
case now and then there may be; but a book kept special-
ly for the purpose, regularly and fully, I never saw.

But with a little trouble one may supply this test sa=
tisfactorily from other data. The patients of the Disa
pensary cannot have amounted, for the last few yeais, t@
less than three thousand annually, (exclusive of vaccina-
tions,) and near one third of these have been attended
at their own houses, The last year there were more
than three thousund three hundred ; of these very nearly
one thousand were home patients. A vast and almost
inconceivable number; a melancholy record of poverty
and suffering ! Surely, to every humane man, it is an
enquiry of the deepest importance, what might be the
dividend of medical attention appropriated to each of
these three thousand three hundred unfortunates, -

Now the effective medical staff of the place consisted
of one physician, one apothecary. and two surgeons ; the
physician and surgeon extraordinary never interfered in
the practice. The duties discharged by the two surgeons
;;ete very trifling. I never knew them interfere except=

o :

\wes requiring the reater operations ; an % .

I entered the Dispensary I recollect seeing Dr. Barnes
and Mr. Marrs, (the then apotheeary,) dressing a re-
markable case of necrosis, in which one of the surgeons
had extracted reerly the whole of the tibia ; and very
lately I saw the apothecary dressing in the Dispensary a
prodigious ulcer resulting from the amputation ofa cancer=
ous breast. Extracting.teeth, blood-letting; vaccinations,
and minor operations, were invariably performed by the
apothecary and by such volunteers as he could recruit
from the neighbouring surgeries, who, like the renowned
disciple of Dr. Sangrado, might be trusted to try their
prentice hands upon the poor. The dressing of ulcers, a
most important duty, in a town like Carlisle, where
there are so many hatters and weavers, (whose occupa-
tions render them very subject to ulcers of the legs,) a
department of practice in which the quacks are in high
credit, was usually left to the apothecary ; though, in
this part of the business, Doctcr Wharton used to save
him a great deal of trouble. I never knew the surgeons
attend at the Dispensary on the regular receiving days to
receive patients ; they never kept a book there to record
surgical cases. In short, if 1 allow that these gentlemen
took charge of two dozen patients a-piece, one year with
another, I believe I err on the side of liberality ; but if
it be shown that I have underrated their services, I will,
with pleasure, on the republication of these letters, do
them justice to the millesimal fraction.

Making this deduction, there remain for the last
year three thousand three hundred patients (save two)
to be divided between the physician and apothecary,
Now no man who has not a swallow like Rabelais’
Giant Gargantua, who supped upon windmills, can
possibly believe that those two gentleiaen, however
active or indust:ious they might be, could attend to
the visiting, prescribing and administering medicines
to this vast number of people. I recollect that when
I attended the clinical lectures of Dr. Elliottson, the
distinguished physician to St. Thomas’s Hospital, he
had occasion to calculate the comparative frequency of
a very rare disease, and he told his pupils that he had
made notes of every case of disease he had seen in the
course of his life, and he had seen altogether about
siz thousand. This was indeed a prodigious accumu-
lation of experience; and in Dr. Elliottson’s mind it
was truly experience, for he would no more of thought
of writing a prescription in the ward-book without
noting symptoms in the, opposite .¢olumn, than he
would of swallowing his dinner without chewing it.
But thirty three hundred patients in a year, and a
thousand of them to be hunted for through all the
lanes and alleys of Carlisle! from the obscure re-
cesses of Milburn’s Rew, to the dingy attics of
Lowther Street! Why, the physician should be
the very Cwmsar of the profession, and prescribe to
three apothecaries together, and the latter official
should realise Mrs. Malaprop’s compendious defini-
tion of Cerberus, and be ¢ three gentlemen at once !”

But for the benefit of the credulous and obstinate,
I will reduce the state of the charity to mathematical
calculation. The report furnishes two bases of cal-
culation, namely, the number of patientson the books
at the commencement. and end of the year, and the
number treated for the specified diseases.

The mean number on the books is arithmetically,
near 150; geometrically it is more; bat say 150 ;
this estimate, observe, excludes trifling cases ; it merea
ly includes those who are permanently on the books.
Now, the routine of duties was this—the physician
attended three times a week, usually for about two
hours a time, seldom more ; and he occasionally visite
ed in the forenoons. The apothecary attended the
physician in the mornings, and had sufficient employ«
ment in the afternoons, in making up prescriptions,
attending to trifling cases, &c. The time that he had
for visiting patients was in the evening, and during
the little time that might elapse between dispatching
applicants in the morning and one o’clock, the dinner
hour ; so much for Mondays, Wednesdays, and Frie
days. On the other days he had, in the forenoon, to
visit all the home patients ; in the afternoons, to.make
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 ®p the medicines, to bleed and draw teeth, sud 1 the

“evenings to see such patientsas required a second visit.
'Moreover, every Thursday he bad to vaccinate a
‘voomful of squalling children ; and he had also to
‘keep the books recording the thirty three hundred
‘cases !

First—as to the out patients. One hundred of the
150 will be of that class ; say they apply for advice
"three times inafortnight,—that will make 50 patients
‘of that class each attendance of the physician.* There
‘are 3300 fresh tickéts in a year; rather better than
20 each day of the physician’s attendance. Now, if
‘the rules of the institution are observed ; if the tickets

" are‘taken'in at ‘the ‘proper time ; if the physician sit

‘from ten o’clock until twelve, he has'fifty old complaints
‘to attend to, and twenty new ones to investigate, i

“4wo hours—being one minute Jorty-two seconds and a frac-
“tion to each case ! g :

Now, as to the home-patients. Fifty are to be at~
‘tended constantly at their own houses ; three is the
‘average of fresh home-patients for every day in'the
“week, Sundays included 5 fifty-three in all: consider-
‘ing that there must be in a general way cases of the
‘most formidable description, they should be seen at
"least once a day. +  Fifty-three patients o be sought for
‘throughout. Carlisle every day by an apothecary, who hds
‘to eat, and drink, and sleep, and to take healthful re-
‘dreation, and to employ the afternoons in attendance
‘at the Dispensary, and three forenoons a week in at-

«‘teniding ‘on “the physician, and to amuse his léisure
“Rvith recording thirty-three hundred cases !

I will calculate it in another fashion, ‘Three thou-

“sand ‘three hundred fresh cases to be investigated i

the year ; one'hun"dred'and'ﬁfty patients constantly
‘on the books who should be visited or'consulted with,
‘one with another, say twice ‘every three days (I am
*sure they would 'be seen oftener in private practice),
‘make just (36,500—3300) 39,800 visits, consultations,
‘and investigations in the year. One hundred and nine
‘and a fraction daily, one day with another. Now,
‘the apothecary has to wait on the physician in his
‘visits & atténdance ; he'has to make up the medicines;
‘but will any mortal believe that if he had no medicing
to make up, he could seek out and properly reflect on
‘one hundred and nine cases in the day? Allowing
‘him to this part of his business thres hours in the
morning, and one and a half in the evening (a too
Jarge allowance) he has -two minutes and forty-five se-
‘conds to each case !

I will now make a calculation on the data furnish-
‘ed by the table of diseases. There are one hundreidl
‘and twenty-three ‘'specified. Visits, &c»

1. There are 621 fevers and inflatnmations 3
if each person is ill on an average a month,

‘and is seen every other day, that will be...... 9315

2. Dropsies and consumptions cannot possi-
bly require to be attended to less than tweuty
'times a piece ; 125 at 29............ dasdentisaven 12600

3. 69 ulcers ; if they cure them at ten dres.
sings each, they are clever fellows....c..cuuersee 690

4. 238 teeth pulled 0ut.......ces voce vuvecss | 238

5. If they ciite acute and chronic rheama-

‘theth (125), and stomach complaints (211), and
syphilis and gonorrhea (87), and clear -old
folks and young ones of asthma and catarrh
(173), in all 596, at ten tries, they do well... 5960

6. If they root out * cutaneous diseases,”

‘and stop laxes, and expel the “ worms,” at five ;
visits a-piece, they have good luck (486),...... 2430

7. If we deduct these cases, which amounut,
I'think, ¢ errors excepted,” to 2132, we'shall
‘have 1211 ileft, principally chronic, and these
‘at ten attendances each, COME t0.vverirrerernenes 12110

32,135
Making the monstrous aggregate of 32,135 visits,
‘consultations, &c., for one man, in twelve months,
‘over and above making up medicine and keeping the
books | }

Now, all'these caleuldtions coincide pretty nearly
‘and though the second be somewhat vague, I do not
think that any reasongble objection can be made to
the first and third, The basis of the calculation is
‘quite simple: there can be very little difference of
‘opinion as to the average attention required by one
Tundred out-patients and fifty home patients, and by
‘the other business of the place. I hold it demonstrated
that the patients could ot be attended to under the old
system. The naked fact cannot be got over. If any
‘Patient gotmore than his hundred and two seconds of
attention, somebody must lose the difference. The
‘mumber of patients on the books fluctuates ; if they
ifell greatly below the usual number, they might be
tolerably attended to : ‘but when they were above the
average, when they amounted to 178, as they did at
the commencement of the last year, how were they
idttended to ?

The fact is, the rules were never attended to, ner
tbe patients either; there were always too many pa-
tients came on the physician’s days for him to pro~
iperly attend to ; but nothing like the number that
should have been there if the rules had been enforced.

The physician prescribed for but a very small portion
‘df the patients ; the apothecary either attemded to or
neglected the remainder. The rule that ¢ the apothe-
cary shall .attend when the physician and surgeon
think ry,” was sy tically set at defiance;
‘the apothecary, generally speaking, took the manage-
‘ment of the cases, and merely called in the physician
when he thought proper.

Now if any truly charitable person is anxious to
-get to the bottom of the matter, and in spite of blus-
tering or wheedling, to ascertain what degree of at-
tention the patients really meet with under the old
‘system ; I would advise him, if he has had any friends
or relations ill ofany of the diseases mentioned in the
‘catalogue, #o enquire how many visits were ,paid them
by their medical attendant on such occasions ; or, if
de know any one requiring medical advice, .and so ill
as to be unable to leave his house, to enquire how of-
ten in the week his surgeon or physician sees him ;
when he has done this, and has made an allowance of
‘three.consultations in the fortnight for those patients
who are able to go abroad for advice—no exaggerated
allowance—he may form his own estimate of the ag-
gregate of visits and consultations required by better
than three thousand patients. And then if he will
inguire what period of time a medical man in a gene-
ral way will spend over his patient without incurring
the imputation of haste, and will see how many of
those periods are comprised in the physician’s six
hours a week for out-patients, and the apothecary’s
dive and thirty hours a week for all kinds of patients,
the will ascertain what number of attendances they
actually could get, 1 am sure the result would startle
him.

Moveover, if he think the life and health of thirtye
three hundred of his fellow-creatures worth the trou-
ble of :hinking about, I would desire him to consi-
der how the physician could retain in his mind, with«
out the assistance of any notes of symptoms, the recollec-
$ion of 8o vast & number of cases, which on the sUp-
Jeesition most favourable to him, he could only see
three times in a fortnight lor one hundred and two
seconds a piece. My conclusion is that Dr., Barnes
did not see a third of these people ; 1 am sure twenty
cases in two hours—precisely eighteen minutes a Jort=
night for each indwidual, which would include some-
What less than two seventh’s of them—would be whag
the lawyers call sharp practice. 1 would also desire
him to cousider how the apothecary could carry in
his head the cases of the five-sevenths of the out=-
patients that the physician must clearly be unable to
attend to, ana of the whole of the home-patients in
Which he might or might not have the assistance of
the physician. A prety commentary such a man’g
reflections would be on the assertion * thas the prac-
tice of the Dispensary has always been open to those
who chose o witness it!” Practice forsooth ! I
never knew any one who witnessed it without ex-
pressing his opinion of it in stronger language than I
like to transfer to paper.

Now observe 1 charge no fault on any individual,
I have known more or less intimately the last four
Apothesaries, and have known them all to be indus.

# Some few patients may uot require to be seen
80 often ; but the vast majority shouid be seen much
ottener. The estimate 1s, if any thing, too low,

T As only one third of the patients are seen at
their own houses the majority of these must be very
bad cases ; if they are not, patients are made to
come to the Dispensary who are unfit to leave their
houses. 1 defy any one to get off the horus of the
dilemma, ln private practice, at least two thirds
or three fourths of our patients are visited at home.

I This estimate is very low indeed, much too low 3
but if the advaecates of the old system say that this
it 1s oo high 1 hope the subscribers will be satistied
With nothing less than a detailed statement, of what
way be the average attendance or attention requir-
ed for each desease in the catalogue. We shall then
bave the precise measure of Dispensary humanity,
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Yoy sl ke Wk, bovopying Shil whtdle tme andl
tterition Wwith'tlie overvwhelming duties of their situa
%ion, The phiysician in ordinary nobody could evel
‘accuse-df neglecting the pre‘scrlbed'guem}ance, or
ot visiting those patierits whoin ‘the “apothecary
Thoisghit wdrthy 'oF his attertio, Tt iv'thi systém
‘denounce’; the close bbrou_g: 3.7/3“’;" :;z;nouu g
‘i d disgraceful to the professor. T
ue‘{l‘tr:m:;;xt ﬁllg;)ages with decciibing the misgrable cona
géquences resulting from want of proper assistance. o
‘have seen (and so have hundreds beside myself, for .
thie thing is notorious) the avenues to the Dispensary
‘crowded, ‘the anti-foom filled, with W"i‘“_he‘i. CICAIULES)
‘Wworn dO;m with:poverty and disease, waiting In the fo:;;
notn Perhaps Froth ten o’clock until twelve, or :: o
‘aftéenoon From two o’clock until four, in their turh,
that pittance of advice or medicine which they had hard=
1y strength to stir abroad to see!(. 1 state this n; a m:lg
tar ‘of common notoriety, which no one ean aveh
‘hardibodd to-deny; and 'when‘l state that pam;nt; :X:
been frequently obliged to retire, unable tov wait for the
Jiii for ht, T state what needs
‘adviée or medieine that they sought, £
no personal autsority to support, but what every man o
‘common sense can sce must necessarily rest}lt from the
sy%f::’t:hére were two evils which deserve pamcularf}":‘li;
$nemoration. One Was, that Yattendan¢‘was‘ not_\ng;he
by the physician for more ’than'gpfee mormx:f; ::lvicc
‘on thie otmer~tont)oF'ln*usb RAkiEDI2, 25 ARl FOVIC
Wait from twenty-four to seventy-two hours, at the risk
‘often of their Hves, or elsa'to ‘come to the apothecary in
the afternoons, who could not receive them without keep= .
ing probably a reomful of people waiting for medicines,
and who indeed ought not to have received them at alk
This'is the reason Wwhy 50 few cases came regularly under
the notice of the physician, I have rarely visited the
Dispensary in an afternoon without being reguested to
take this part of the duty. s
Another terrible evil was that froth the ifmensé pres=
sure of business and drudgery upon the apothecary, he
was unable to pay proper attention to the making up of
medicines. But this was no faultyof his; in no other
manuer could the business be got through. I could say..-
more on this subject than I like, but if the matter were
worth calculating, I could prove from the druggists’ bills
that the apothecary had not time to weigh out the medi«
Tines into doses, ‘even though he had done nothing elsg;
‘during the period assigned for that duty., °

I have long contemplated this exposure. I was
‘only delayed by the hope that things would be placed
in the Infirmary on a more liberal footing. But the
late proceedings at the Dispensary convinced me that

the time was come to speak out. Towards the gen-
tiemen elected on that occasion I had no personal
hostility, I never had the slightest quarrel with any
‘one of them. : ;
It may be said, ¢ why expose the workings of &
system which,is abandoned, and of which the failings
are acknowledged ?”>  This is not true. No one ever
discovercd that the Dispensary was inefficient until
the friends of three young gentlemen, commencing
practice, thought it might forward their interests to
quarter ‘them on it. The institition was always
praised as perfection itself. At the general meetings
the committee and medical officers did little but com-
. plitiient each other and pass votes of thanks liké ¢hil=
dren playing at the game of ‘‘give that to your next
neighbour.” I recollect a gentleman unconnected with
the profession, for whose independent feeling I have
the highest respect, stating that the poor of the city
preferred the attendance of the Dispensary, to that of
their ordinary medical advisers. He little suspected
Whit a sepulchre they were whitening !

“ The system is abandoned ;" I regret that I. haveals
ready occupied too much of the Journal to admit of my
entering on this part of the business. Next week I shall
bring pretty conclusive evidence that there is no material
improvement in the management ; that the WOrSt. parts
of the system are untouched ; that it is inherently vicious.
And I will show how all the evils might be remedied by
an open and liberal system—how the patients might be
;tte’nded to; and both they and the profession alike benes

tted.

In the mean time { call upon the public to mark well
the course which the friends of this worthless system
pursue. So far it has been as I foretold 5 calumny has
been their only weapon ; anonymous sophistry their only
Ucfonce.. My motives have been impeached 3 my argus
ments unanswered. Duca this logk like the zeal of hone
ourable men in a good cause ?

March 22, 1830. ROBERT ABRAHAM.
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